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. Brand New Book. Cisco Unified Contact Center Enterprise
(UCCE) The complete guide to managing UCCE environments:
tips, tricks, best practices, and lessons learned Gary Ford Cisco
Unified Contact Center Enterprise (UCCE) integrates multiple
components and can serve a wide spectrum of business
requirements. In this book, Gary Ford, an experienced Cisco
UCCE consultant brings together all the guidance you need to
optimally configure and manage UCCE in any environment. The
author shares in-depth insights covering both the enterprise and
hosted versions of UCCE. He presents an administrator s view of
how to perform key UCCE tasks and why they work as they do.
He thoroughly addresses application configuration, agents,
scripting, IVR, dial plans, UCM, error handling, reporting,
metrics, and many other key topics. You ll find proven,
standardized configuration examples that help eliminate errors
and reduce downtime, step-by-step walkthroughs of several
actual configurations, and thorough coverage of monitoring
and troubleshooting UCCE systems. Cisco Unified Contact Center
Enterprise (UCCE) is an indispensable resource to help you
deploy and operate UCCE systems reliably and efficiently. Gary
Ford has spent more than 13 years...
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Good electronic book and valuable one. It is one of the most incredible publication we have read through. It is
extremely difficult to leave it before concluding, once you begin to read the book.
-- Mr s. B r idg ette R a u MD         

Very good eBook and valuable one. This is for anyone who statte that there was not a worth reading. You will not truly
feel monotony at at any time of your own time (that's what catalogs are for concerning if you question me).
-- Ms. O na  Muller    
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